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Worldspan Car Select® Quick Reference

Car Select Index HELP CARS
Associate List HELP CRLIST
Steps to Sell HELP CBOOK

1. Request car availability from an itinerary segment

Request car availability with no itinerary booked

CRAS1

CRAMEM9DEC12DEC/ARR-8A/DT-4P

2. Sell car CROX (X = LINE NUMBER)

Car Codes HELP CRC /HELP CRG
All car companies and codes CRC

Encode specific car company CRCBUDGET

Decode specific car company CRCZT

Location codes CRG/L

List of all car Source participants CRC-SOURCE

List of all car Loyalty participants

CRC-LOYALTY

List of all car AccessPlus participants

CRC-ACCESSPLUS

List of all car Non-AccessPlus participants CRC-QUEUE

Rate plans CRG/P

Rate categories CRG/C

Special equipment codes CRG/SQ

Vehicle codes table CRG/V

Decode vehicle type CRG/VSTAR

City policy table CRG/POLICY

Availability HELP CRA
With dates, city, arrival and drop time, all companies CRA22APR3MAYLAX/ARR-9A/DT—4P

From flight segment for car company and vehicle type CRAS2/CZE/VECAR

From flight segment with drop date and drop time

CRAS1/D-21MAR/DT-4P

With vehicle type and rate category

CRASFO5NOV12NOV/VECAR/PG/ARR-9A/DT-4P

From line 2 of a CRL

CRA2/D23JUN/ARR-9A/DT-9A

Worldspan Car Source® Availability

HELP CSOURCE AVAIL

Source option (#) or (/AP-S)

CRA#LAX1JAN2JAN/ARR-8A/DT-4P —or—
CRALAX1JAN2JAN/ARR-8A/DT-4P/AP-S

Specific Source Associate

CRALAX1APR2APR/CZI/ARR-8A/DT-4P

One-way Rental Specific Source Associate

CRA19NOV22NOVNYC/DO-EWR/ARR-10A/DT—
10P/CZI/LCO1

One-way Rental All Source Associate

CRA#19NOV21NOVMCI/DO-DFW/ARR-10A/DT-1P

Availability Continuation Entries

HELP CRAC /HELP CSAC

Move Down CRAD

Move Up CRAU

Move Top CRAT

Redisplay last screen CRA*

Redisplay availability all companies CRAG

Redisplay availability with option CRA/CZD

Move Left CRAL

Move Right CRAR
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Car Select Worldspan
Car Rental Location HELP CRL
By City CRLLAX

City and car company CRLLAX/CZD

City, car company, and location code CRLLAX/CZE/LC

Car Rules HELP CRR
From availability line number CRR3

From PNR segment number CRRS2

Manual entry

CRR10JUNMCI/CZI/LTO1/VICAR/PSD/RC-ABC/ARR-1P/DT-3P

Redisplay last rules screen CRR*

Car Detail HELP CRD
From availability line number CRD3

Use keyword with entry CRD3*MAKES

From specific car segment in PNR CRDS2

Redisplay last detail display CRD*

Redisplay all location details CRD*ALLFACTS

Manual entry CRD14AUGMCI/CZL/LTO01

From CRL CRD2

Modify Car Segment HELP CR@OPT
Change dates for car segment CR@4/D14AUG21AUG

Change arrival time CR@2/ARR-2P

Change vehicle code CR@3/VLCAR

Cancel Car Segment HELP CRX
Cancel ALL vehicles CRX

Cancel specific car segment X3

Sell From Availability HELP CRO
Basic entry CRO1

Basic entry with options CR02/CD-12345/ID-B5458634

Worldspan Direct Sell HELP CRN

From flight segment

CRNS1/CET/VICAR

Without flight segment

CRN14AUG19AUGMIA/CZA/NECAR/ARR-9A/DT-3P/
NM—CARTER TANYA

Worldspan AccessPlus Direct Sell

CRNLAX17APR19APR/VECAR/ARR-9A/CZE/DT-1P/RC-ABC

Confirmation Numbers via GO! Home Page

http://home.wspan.com/

e Template for confirmation numbers not returned

within 4 hours of booking

Services and support / customer support /
E—Mail Help Desk Support

AccessPlus Index INFO APCAR
Ace INFO ACZ Enterprise INFO ETZ National INFO ZLZ
Advantage INFO ADZ Europcar INFO EPZ New Frontier INFO NFZ
Alamo INFO ALZ EZ Rent—a—Car INFO EZCAR | Payless INFO ZAZ
Americar INFO AFZ Fox Rent—a—Car | INFO FXZ Rent Rite INFO RRZ
Auto Europe INFO ZzUZ Hertz INFO ZEZ Sixt GMBH & Company | INFO SXZ
Avis INFO ZIZ Holiday INFO HOZ Thrifty INFO ZTZ
Budget INFO ZzDZ Independent INFO I1AZ Usave INFO SVZ
Discount INFO DSZ L and M INFO LMZ VIP INFO ENZ
Dollar INFO ZRZ Midway INFO MWZ

AccessPlus Reservation HELP XXRES

Display AccessPlus reservation from segment 2

@@CXX*S2 (XX = CAR COMPANY)

Move Down

@@CXXMD

Move Up

@@CXXMU

Display AccessPlus off airport location

@@CXXOFFLAX (NOT USED BY ALL ASSOCIATES)
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Worldspan Car Select
Car Options HELP CROPT
Option Name ID Example Valid With
AccessPlus/Car Source /AP-D | /AP-D CRA CRL
Arrival information — flight and time | /ARR- | /ARR -DL123-1130A CRA CRN CRO CR@ CRL
Available vehicles/rates IAV=S | IAV-S CRA
Billing reference number /BR- /BR—A2345678 CRA CRN CRO CR@
Booking source /BS— /BS-1234567 CRA CRN CRO CR@

Car Source participants only /AP-S | /AP-S CRA CRL

Car company code/name/combo IC /ICZD-AVIS-ZE-ZL-ALAMO-ET | CRA CRN CRO CR@ CRL
Car Loyalty /C /CAN CRA

Confirmation number /ICF- /CF—number CRN CRO CR@
Corporate ID number /CD-— /CD-AB1234 CRA CRN CRO CR@
Coupon number ICP— | /ICP-number CRA CRN CR0O CR@
Currency /E /ECAD or /ECA CRA CRO

Pick-up date/return date /D /D15JAN /D15JAN19JAN [ CRA CRN CRO CR@ CRL
Pick-up date/number of days rental | /D /D15JAN-4 CRA CRN CRO CR@ CRL
Return date /D /D-21JAN CRA CRN CR0O CR@ CRL
Number of days rental /D /D-4 CRA CRN CRO CR@ CRL
Drop charge /DC- /DC-5000 CRA CRN CRO CR@
Drop-off location /DO— /DO-STLCO3 CRA CRN CRO CR@
Drop-time /DT- /DT-4P or DT-1600 CRA CRN CR0O CR@ CRL
Exclude IXC— IXC-ZE-ZR-ZT CRA CRN CRO CR@

Fax number JEX— /FX-4041234567 CRA CRO CR@

Frequent traveler /FT— [FT-NW12345678 CRA CRN CRO CR@
Guarantee with deposit sent 1G- /G-DEP CRA CRN CRO CR@
Credit card deposit /G- /G-DEPAX123456789EXP6-XX | CRA CRN CRO CR@
Guarantee to credit card /G- /G—CCAX123456789EXP6-XX CRA CRN CRO CR@
Customer ID number /ID— /ID-12345 CRA CRN CRO CR@
Location code /L /LC CRA CRN CRO CR@ CRL
Location number /L /LS001 CRA CRN CRO CR@ CRL
Location by city /L /LSTL CRA CRN CR0O CR@
Multiple vehicles IN IN2 CRA CRN CRO CR@
Specify name field /INM— /NM-DOE JOHN CRA CRN CRO CR@
Pick-up information /PUP- | /PUP-123 MAIN ST CRN CRO CR@

Rate plan /P /PX CRA CRN CR0O CR@
Rate category /P /PG CRA CRN CRO CR@
Rate plan and category /P /PGW CRA CRN CRO CR@
Rate range Q 1Q25-35 CRA

Unlimited mileage rates IQR- /IQR-U CRA

Guaranteed rates /QR- /IQR-G  /QR-G-U CRA

Rate code /RC— /RC-IBM CRA CRN CRO CR@
Rate code (Best Rate processing) /RC— /RC-BEST CRN CRO CR@

Rate override/mileage restrictions /IRT— /RT-USD2550DY500FM25MI CRN CRO CR@
Supplementary information /SI- /SI-WHITE LINCOLN CRA CRN CRO CR@
Suppress ltinerary/Invoice Data /*CX EZ#*CX

Special equipment (ski equipped) /SQ- /SQ-SKV CRA CRN CRO CR@
Tour number /T /IT1234567 CRA CRN CR0O CR@
Vehicle code (specific) N /VECAR CRA CRN CR@

Vehicle code (multiple) N /VECAR-IWAR-SVAR CRA

Vehicle class code /NC— IVC-E CRA

Vehicle type code (specific) NT- NT-V CRA

Voucher number NVO- IVO-123456789 CRA CRO CR@

Written confirmation /W /W CRA CRN CRO
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